Pacific Gas and
) Electric Company

We will be inspecting our
May 9, 2023 natural gas pipeline in your

neighborhood to enhance

safety and reliability. Please

«CUSTOMER_NAME» read for more information.

OR CURRENT OCCUPANT

«PREM_ADDRESS2»

«PREM_ADDRESS1»

«PREM_CITY» «PREM_STATE» «PREM_POSTAL»

Dear Valued Customer,

The safety of our customers and the communities we serve is our most important responsibility. As part

of that responsibility, we will be in your neighborhood to inspect portions of our natural gas pipeline. These
important safety inspections will allow us to analyze the pipeline’s condition and identify potential issues that
require repair or replacement. The work will help enhance natural gas safety and reliability for you and your
neighbors.

Our work will take place near Alcosta Boulevard and Pine Valley Road in an open lot in San Ramon. We expect
work to start in May and continue through August. Weather and other factors that affect safe working conditions
may change our schedule.

What you can expect

o We expect most work to take place Monday through Friday during normal business hours.
You may see PG&E/contractor crews, vehicles, and equipment.
Digging will be required to access the existing natural gas pipeline.
All personnel are required to carry valid photo identification and are happy to provide it upon request.
Our work should not interrupt your gas service. We will contact you in advance if there are any changes.
We will do our best to minimize impacts, but you may hear intermittent construction noise.

Attend our open house

We will hold a virtual open house within your community to help answer your questions and respond to any
concerns you might have. Please join us on May 11 at 6:00 p.m. to learn more about this project and our safety
programs.

Safe release of natural gas

There will be controlled and safe release of a small amount of natural gas. You may hear a loud and steady
noise and notice the smell of gas. This is normal while crews are working, but we encourage anyone with
concerns to call us at 1-800-743-5000.

Potential traffic impacts
We will post “No Parking” signs at least 24 hours before we begin our work. Crews will route traffic around work
areas if needed. Please plan for minor delays if we are working outside your home or business.

Your local PG&E contact
For questions regarding this work, please contact your local Customer Outreach Specialist, Kenya Owens at
510-784-3370 during normal business hours or email gasprojectinfo@pge.com.

Thank you for your patience and cooperation while we work to enhance natural gas pipeline safety and
reliability for you and your neighbors.

Sincerely,

For more information on pipeline safety programs, - Dig safely. Call 811 first.
call our Gas System Help Line at 1-888-743-7431
Visit pge.com/811

Visit pge.com/gas to learn about PG&E's natural gas system . for more information.
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Bernardo Cortes, Jr. Supervisor
Customer Outreach Bay Area Region 1-638_84015200
Pacific Gas and Electric Company CCC-0921-4040

La seguridad de nuestros clientes y las comunidades a las que prestamos servicio es nuestra responsabilidad
mas importante. Como parte de esa responsabilidad, estaremos en su vecindario para realizar trabajos en
partes de nuestra tuberia de gas natural que ayudaran a mejorar la seguridad y confiabilidad del gas natural
para usted y sus vecinos.

Posiblemente vea cuadrillas, vehiculos y materiales durante este trabajo. Haremos todo lo posible por
minimizar los impactos, pero puede que escuche ruidos de construccion intermitentes. Habra una liberacion
controlada y segura de una pequefia cantidad de gas natural. Es posible que escuche un ruido fuerte y
constante y sienta el olor a gas. Esto es normal mientras las cuadrillas estan trabajando, pero alentamos a
cualquier persona que tenga inquietudes a que se comunique con nosotros. Colocaremos avisos de “No
estacionar” (“No Parking”) al menos 24 horas antes de comenzar nuestro trabajo. Si es necesario, las
cuadrillas dirigiran el trafico en torno a las areas de trabajo. Tenga en cuenta que puede haber pequefas
demoras si estamos trabajando fuera de su hogar o negocio.

Si tiene alguna pregunta, comuniquese con nosotros llamando al 1-800-660-6789. Gracias por su paciencia y
cooperacion mientras trabajamos para mejorar la seguridad y confiabilidad de las tuberias de gas natural para
usted y sus vecinos.
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Sw an toan ctia khach hang va cong ddng ma ching t6i phuc vu la trach nhiém quan trong nhét ctia ching toi.
La mét phan trong trach nhiém do, ching t6i s& c6 mat & khu dan cw cta quy vi dé tién hanh cong viéc trén
cac phan clia duwdng dng dan khi dét tw nhién ctia minh nham gitp nang cao tinh an toan va dé tin cay vé khi
dét tw nhién cho quy vi va hang xém ctia quy Vvi.

Quy vi c6 thé sé& thdy cac ddi cong nhan, xe cd va thiét bj trong qua trinh thi cong. Ching t6i ciing sé cb géng
hét dé strc giam thidu cac tac dong, tuy nhién quy vi c6 thé sé nghe thay tiéng 6n cong trwong lién tuc. Sé co
mot lwgng nhé khi dbt tw nhién dwoc thai ra mot cach cé kiém soat va an toan. Quy vi cé thé sé nghe thay
tiéng 6n I&n, déu dan va nhan thiy cé mui khi dét. Biéu nay la binh thwéong khi cac ddi cong nhan lam viéc,
nhung chung tdi khuyén khich bat ky ai cdm thay quan ngai hay lién hé v&i ching t6i. Chuing toi sé& niém yét
cac bién bao “No Parking” (CAm Dau Xe) it nhat 24 gier ddng hd trwéc khi chiing t6i bat dau cong viéc. Cac doi
c6éng nhan sé& chuyén huwéng ludng giao théng xung quanh cac khu vue thi cong néu can. Vui long chuén bi
tinh than 13 c6 thé sé cé déi chat cham tré néu chuing t6i dang lam viéc bén ngoai nha hoadc co s& kinh doanh
clia quy Vi.

Néu quy vi cé théc mac vé cong viéc nay, vui long 90| dién cho ching téi theo s 1-800-298-8438. Cam on quy
vi da kién nhan va hop tac trong khi ching t6i lam viéc dé cai thién tinh an toan va do tin cay cta dwéng éng
dan khi dét tw nhién cho quy vi va hang xém cla quy vi.
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